
 
MANAGING YOUR CGA/TYGA TOURNAMENT ACCOUNT 

Withdrawing your Tournament Entry 
 

IMPORTANT LINKS:  Registration Portal Account Sign In      Refund Policy 

Instructions are provided with a cellphone/tablet screen view on the left and a full screen computer view on the 
right. 

 
Go to Tournament Homepage 
If you are signed in, the page will display the “Your Registration” button.  If you are not signed in, the page will 
display the “Click the “Register Now” button.  Click the button and if necessary, sign in.   

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

Continued… 

https://cga.golfgenius.com/
https://cga.golfgenius.com/pages/1695239
https://www.carolinasgolf.org/cga_refund_policy


Click Edit/Cancel Registration 
Click the “Edit/Cancel Registration” button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To continue the cancellation process, click the Action menu and Cancel Registration or click the blue hyperlink 
text. 

 

 

 

 

 

 

 

 

 

 

 

 

Continued… 

 



Additional details regarding any refund due will be displayed along with a final acceptance and agreement to 
cancel the registration.  Any refund due back to the player is processed immediately but may take 3 to 5 days to 
display on your credit card account depending on the card issuer. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Should you have any questions please contact us by phone at 910.673.1000 

or by email at tournaments@carolinasgolf.org. 

mailto:tournaments@carolinasgolf.org

